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DEAN'S  MESSAGE

In addition, the School offers a wide range of degrees for alternative learners through its vibrant Self-Funded 
Teaching Programmes (SFTP) on the Pietermaritzburg and Westville campuses. The School of Management, 
Information Technology and Public Governance is committed to developing and implementing high 
quality, contextually relevant research, teaching and learning, and stakeholder engagement in order to 
produce globally relevant graduates that will proactively impact society.  In achieving these, we strive to 
be a global leader in education innovation, entrepreneurship, and knowledge production in the fields of 
management, IT and governance.

Regards
Professor Stephen Mutula
Acting Dean and Head: School of Management, Information Technology and Governance (SMIG)

The School of Management, Information Technology & 
Governance (SMIG) is located on the
Pietermaritzburg and Westville campuses. The School 
also offers limited support and modules to students 
based on Howard College campus. SMIG is the largest 
school in the College of Law and Management Studies, 
and the second largest School in the University of 
KwaZulu-Natal. The School offers a wide range of 
undergraduate and postgraduate academic 
programmes in the disciplines of:

• Human Resource Management
• Information Systems and Technology
• Management and Entrepreneurship
• Marketing and Supply Chain Management
• Public Governance



SMIG’s strategy is the outcome of intense consultations with our internal and external stakeholders including 
staff, students, and business partners. This strategy focuses on leadership and governance; creating a niche for 
SMIG; promoting impactful research aligned to social needs; improving graduation throughput; promoting 
internationalisation and partnerships; enhancing technology integration in our operations; implementing 
sustainable third stream income; empowering staff; improving operational efficiencies; promoting transformation, 
innovation and entrepreneurship; and enhancing student experience. The strategy, which is illustrated below broadly, 
outlines our purpose, principles, values, and priority areas.

SCHOOL STRATEGY 



By Dr UG Singh – Conference Organising Chair, UKZN

With the support of the Dean, Professor  Stephen Mutula and UKZN’s  organising committee, we are happy to report that 
the eMIG 2019 conference held on 13-16 May 2019 on the Island resort of Mauritius was wonderfully successful as 
demonstrated in the many positive testimonials and feedback we received. The eMIG conference is founded on 
an MOU between UKZN and Open University of Mauritius. The presence of the Acting President of the Republic of 
Mauritius, His Excellency, Mr P Vyapoory, at the opening ceremony and his stimulating speech gave us great impetus 
to pursue our existing collaborations and partnerships to enhance research, innovation and scholarship on the African 
continent (he is captured in the photo holding a trophy. His full speech is available in the video of the opening ceremony on 
the website).

 CONFERENCE 2019

Conference Participants

The conference provided a unique and perfect multidisciplinary platform for collaboration, networking, and 
scholarship across the disciplines of Law, Management, Governance, and Information Technology. This was 
evidenced by the interesting range of topics which were included in the more than 75 presentations. The 
eMIG 2019 attracted 126 abstract submissions. Of these, 16 full paper submissions have been earmarked for potential 
publication in the peer-reviewed, DHET accredited cross-disciplinary journal  of Alternation. Another 36 full paper 
submissions have been accepted for potential publication in conference proceedings.

Furthermore, the eMIG 2019 offered an opportunity to many young scholars, Masters and PhD students, as well as 
young emerging academics, to participate and engage in scholarly debates with leading scholars, industry players and 
government officials. Up to 84 delegates attended the conference including from academia, industry/business, 
government and Postgraduate students. Of this number, 34 participants were from South Africa with 20 coming from UKZN 
(including postgraduate students).



In addition to the highly recognized keynote speakers, and topical plenary sessions, participants were drawn not only from 
the host countries, Mauritius and South Africa, but also from other African countries including Angola, Namibia, Nigeria, 
Zambia and Zimbabwe thus, making this a truly important opportunity to promote African scholarship.

Some of the other highlights of eMIG 2019 were:
 The four plenary sessions on a range of themes, conducted by highly recognised academics and panelists including: 
• The fourth Industrial Revolution: Emerging Trends in AI, IoTs and Smart Cities
• The Future of Education in the Wake of Technology Integration
• Towards Global Good Governance and Sustainable Development in the 21st Century 
• Block Chain, Cryptocurrency and Artificial Intelligence
• Social media governance
• Corporate social responsibility
• M-commerce
• e-banking
• Role and impact of technology on our daily lives
• Infrastructure and social security

2. A guest talk by Prof Stephen Mutula, Dean of MIG, on Global Trends in Higher Education – An African Perspective. 
3. A spectacular Gala Dinner – themed “Mauritius – the Melting Pot. This event highlighted the all-embracing nature of  
     Mauritius and gave all an opportunity to witness their diverse culture. Our own African Delegation presented an      
African wedding scene, in the true Zulu fashion.
4. A Site Visit to the Mauritius Commercial Bank – highlighting a green and sustainable bank back office.
5. Tours of the North and South of Mauritius.

The eMIG conference also provided an opportunity for the Dean, 
Professor Mutula and the conference co-organiser Dr Upasana 
Singh to visit Amity College in Smart City precincts of Mauritius.
They discussed possible students admission, staff and students 
exchange. 
Professor Mutula delivered a presentation to academic staff and 
students in the college on higher education 
opportunities in South Africa.

 CONFERENCE 2019

Professor Stephen  Mutula and Dr Upasana Singh with the 
Director of Amity College and some academic staff

Professor Stephen Mutula making a presentation to Amity College students  
and staff



eMIG CONFERENCE PARTICIPANTS FEEDBACK

"eMIG 2019 offered an opportunity to many young scholars, Masters and PhD students, as well as young emerging 
academics, to participate and engage in contemporary debates with leading scholars, industry players and government 
officials."-Ms Sumaya Hoosen, PhD student, DUT.

"It is a great achievement to have 72 papers presented and keynote addresses over 2 days is amazing. Well done to Dr 
Singh, OU and UKZN team. It felt great having our Dean there with us and we really appreciate.” Professor Maxwell Phiri, 
eMIG Organising Committee Member

"This conference gave space for new connections to be made in a warm environment. These connections will benefit those 
we serve. Not only did we connect with local academics but with others from other nations. For that, and the points 
mentioned, I am truly grateful.” Mr Afikile Sikwaba, PhD Student, NMMU.

“The Conference was informative and insightful. In my case, I was interested in technological tools and AI in particular. The 
presentations provided a holistic view of where we are and what the future holds. I have been deliberating on what to focus 
on with regards to my research career and my ambitions. I had a mind shift as I was able to interact with the experts in 
research. What stood out for me was the free knowledge that I acquired."-Ms Feziwe Khomo, PhD Student, DUT

“I wanted to thank Dr Singh for her excellent management of what has turned out to be a successful and highly stimulating 
conference. The conference has been a great success in all possible respects.   I hope you continue the series and I wish you all 
the best with that.” Ms Sheetal Tom, PhD Student, CUT

“Compared to other conferences I attended in the past: this was more inclusive in terms of organising and participation. 
Speakers and Presenters were superb. Speakers broadened my knowledge on 4th Industrial revolution and what to 
expect. Presenters’ experiences and presentation broadened my knowledge further on research and even prompted me on 
next research I should work on."-Mr Martin Ujakpa, PhD student, DUT.

"As an beginning academic, I was delighted and grateful for such an opportunity to present two papers at an international 
conference. It was great to make connections with beginning academics and more experienced academics, to get feedback 
about my research, and learn about the work of other presenting delegates. Thanks so much for organising the site visit 
tours. It was wonderful to visit such beautiful sites of Mauritius and experience the warm reception from Mauritians."-Ms 
Nuria Cadete, PhD Student, UKZN.



The School convened an IT workshop with industry 
partners on 27 May 2019 at the Vanilla LAN on 
Westville campus to engage them on job 
opportunities and internships for graduates in IST. 
The industry partners who were invited to 
participate at the workshop included Microsoft 
Corporation, Business Systems Group and FNB. 
Overall,55 delegates including postgraduate 
students and academic staff attended the 
Workshop. Acting Dean and Head, Professor 
Stephen Mutula, opened the Workshop.

Industry /SMIG Partnership Workshop

SMIG meets with businesses in the Retail and Supply Chain 
sectors

The School in collaboration with the UKZN Foundation invited key players in the retail and supply chain sector to engage on 
issues around curriculum relevance and training needs of the sector on 6 March 2019. 
The meeting was held at the UKZN Foundation offices on Howard College and attended by academics from the School,  
the Director of UKZN Foundation and retail representatives  from Woolworths, McDonald Steel, Massmart, the Spar 
Group, MRP Foundation, and P & G. The sector requested that a BCom in retail management be introduced in the School to 
service the growing needs of the labour market.

SAAPAM Conference 

SMIG academics, Professor Fayth Ruffin and Professor Betty Mubangizi and Dr Sybert Mutereko as well as 
postdoctoral scholar Dr Elvin Shava as well three other  students (Mr. Mbatha, Ms. Tsako, and Ms. Mchunu) 
presented papers at the  South African Association of Public Administration and Management 
(SAAPAM) 19th Conference between  7 - 10 May 2019 hosted by University of Mpumalanga.



Professor Betty Mubangizi , the DST/NRF Sarchi Chair on 
Sustainable Local (Rural) Livelihoods in 
partnership with the Acting Dean and Head School of 
Management, IT and Governance on 24 May 2019 hosted 
Professor  Ben Cousins who delivered a seminal 
presentation to academics and postgraduate students titled: 
‘Livelihoods approaches – a political economy perspective‘. 
Prof Cousins holds a DST/NRF Chair in Poverty, Land and 
Agrarian Studies at the University of the Western 
Cape (UWC). He established the Programme for 
Land and Agrarian Studies (PLAAS) at UWC in 1995 
and was its director until 2009 (PLAAS is now the 
Institute for Poverty, Land and Agrarian Studies).

Discipline of Public Governance academic, Professor  Henry Wissink is chairing an 
IASIA (International Association of Schools and Institutes of Administration) 
working group on Public Policy in Lisbon Portugal in July. 
He facilitated an inter institutional international agreement between ICN Business 
school in Nancy, France and UKZN (SMIG).

Collaborative Partnerships and
 Community Engagement

SARChI Seminar Series 




